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PART 1 – CANDIDATE PROFILE 
 
You are either a recent graduate or have been involved in Business Analysis in your current role.  You 
may be in an IT function but are now looking to work more closely with “the business”.  You will be 
able to demonstrate logical and analytical thinking, either through your Degree or previous roles and 
understand that a “solution” is much more than just technology, but comprises Technology, Processes, 
People and Data.   
 
As a logical thinker, you are able to pursue a train of thought and have awareness of the strategic “big 
picture” whilst focusing on the detail.   
 
You are sociable and a good conversationalist and will be happy to chat to a Dustman and not be frozen 
rigid at the prospect of talking to a General.  Afterwards both the Dustman and General would say that 
you are bright, articulate, asked interesting questions, were interested in what they do and how they do 
it, and they would be happy to meet you again.  As a good clear communicator, you will be able to 
confidently communicate with colleagues for whom English is not their first language and will be happy to 
engage with colleagues across the Group in the UK, Europe, USA and Australasia. 
 
You are able to understand complex topics, identify the key issues with them, and successfully 
summarise and communicate to an audience who may not be Subject Matter Experts. You understand 
the need for project documentation and will be able to write concise, effective documents.   
 
You are a thorough individual, have high standards for the quality of your work, a great eye for detail, 
and have the work ethic to meet tight deadlines. 
 
Part of our role in Business Systems Group is to find innovative solutions to business problems, so 
irrespective of your background you will have an interest in IT and Technology generally.   
 
You will enjoy a varied working day and are as comfortable working on your own to complete some 
documentation as you are being an active participant in a lively workshop. 
 
As a core member of the Business Systems Group you will relish the opportunity to be involved in 
making significant improvements in business productivity across the organisation and understand that 
Change has both “up” and “down” sides – which need to be managed. 
 
You will be able to be based in Merthyr Tydfil where the Group’s Finance Department, Phase I unit 
(Simbec Research), and its central laboratory (Seirian Laboratories) are located. 
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PART 2 – QUALIFICATION, EXPERIENCE, AND COMPETENCY 
 

QUALIFICATION   
Required Desired Measured 
A-Levels  Certificates 
Bachelors degree in a subject that 
demonstrates “logical” and “analytical” 
thinking 

 Certificate 

EXPERIENCE   
Required Desired Measured 
 4+ years as a Business Analyst or equivalent 

time in IT 
Reference call with previous employer 

 Fully involved in a project from Inception to 
Operation. 

Reference call with previous employer 

COMPETENCE   
Required Desired Measured 
English language as a first language or 
fully fluent; confident and effective 
communicating with people whose 
first language is not English. 

 Interview 

 Additional European languages to a business 
level of proficiency 

Interview 

Excellent communication skills, 
written, aural and oral 

 Interview, and review of pre-existing 
documentation 

Ability to comprehend a complex 
subject and produce effective 
documentation summarising the 
subject logically.  

 Exam question during interview with 
flipchart to summarise a conversation 
with a user about a business process.  

“Analytical” and “Logical” thinking  Interview 
Process mapping of complex business 
processes using a recognised 
methodology 

 Interview & review of pre-existing 
documentation 

Development of User Requirement 
documentation 

 Interview & review of pre-existing 
documentation 

Development of SOP’s in a 
commercial/scientific/engineering 
environment 

 Interview & review of pre-existing 
documentation 

 Experience working in Pharma or Clinical 
Research Information Technology department 
specifically in Clinical Operations or Laboratory 

 

 Experience working with Cloud based SaaS 
vendors in the Clinical Research Information 
Technology space. 
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PART 3 – JOB DESCRIPTION - JOB FUNCTION 
JOB TITLE BSG Business Analyst 
ROLE HOLDER  
DEPARTMENT Business Systems Group 
DIVISION Simbec-Orion Group 
LOCATION  Merthyr Tydfil, UK 
CONTRACT TYPE Permanent Full time 
TIER Trainee/Core Professional  
REPORTING TO Chief Information Officer 
DIRECT REPORTS None  
INDIRECT REPORTS None 

 
ROLE HOLDER  Date:  
LINE MANAGER  Date: 
NEXT REVIEW DATE  

 
JOB PURPOSE 
To work with our business and clinical users to drive Business Transformation through: 

1. Identifying opportunities for process improvement, Understanding what capabilities will 
drive productivity, Identifying and documenting requirements, Selecting and Implementing 
solutions (solutions comprising technology, data, processes and people) and Being 
involved in the Change Management associated with business  

Working alongside an experienced Business Analyst you will report to the Chief Information 
Officer who is experienced in Business Analysis, Project Management, and Project Governance. 

 
PRINCIPAL DUTIES  
1. Development of project plans to deliver improvements to business and clinical teams (i.e. 

Business Transformation) 
2. Analysis of Business/Clinical requirements resulting in Requirements Specifications and 

Project Documentation 
3. Development of To-Be Process maps 
4. Ensuring Solutions (comprising technology, processes, people and data) work to deliver data 

security, accuracy, completeness, validity, timeliness and reliability. 
5. Being involved in the Change Management associated with a Project, including Training, Role 

Definitions, Communications etc. 
6. Ability to work with and co-ordinate with multiple vendors. 
7. Create and execute Installation Qualification (IQ), Operation Qualification (OQ), 

Performance qualification (PQ) documents for GxP applications. 
8. Collaborate with quality team to develop project validation documentation and test plans. 
9. Ability to execute protocols, perform testing sequences and change controls. 
10. Administer enterprise applications and maintain (patch), repair and manage new and existing 

systems in a regulated environment. 
11. Provide day to day and scheduled application support; respond to application support issues 

from multiple business customers. 
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PART 4 – BACKGROUND TO SIMBEC-ORION 
 
Simbec-Orion Group Limited (“Simbec-Orion” or the “Group”) was created in June 2014 by 
the merger of Simbec Research Limited (“Simbec”) and Orion Clinical Services Limited 
(“Orion”).   
 
As a result of the merger, Simbec-Orion is today a full service CRO covering first in human 
Phase I clinical studies through to pivotal Phase III studies and Phase IV post marketing studies.   
 
Simbec-Orion supports its clients with our own in-house full service central laboratories 
(known as Seirian Laboratories) pharmacovigilance, data management and statistics, IMP 
management/pharmacy, medical management.   
 
We have expertise in all drug types, dosage forms and delivery mechanisms and in later stage 
development and a series of core therapeutic disciplines:  
 
• oncology,  
• rare & orphan diseases,  
• respiratory disorders,  
• dermatology,  
• infectious disease & vaccines, and  
• translational medicine.   
 
We operate internationally serving clients anywhere in the world with physical operations in the 
United Kingdom, France, Germany, Italy, Spain, Czech Republic, Poland, Australia, South Africa 
and the United States of America.  We have a combined staff approaching 300 people with the 
greatest concentrations in the UK and France.  
 
It is our objective to become widely recognised as being a significant international full service 
CRO known for its excellence both across its range of services and in its therapeutic disciplines.  
We compete effectively against many of our larger competitors by offering a broader range of 
services and with greater depth of knowledge in our chosen therapeutic areas.   
 
Given the background of a number of our senior leadership team, we think with the same focus 
as our clients - as drug developers and not simply as outsource service providers.  Our goal is 
to meet their actual needs and not simply execute a study.  
 
 
 


