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PART 1 – CANDIDATE PROFILE 
 

 

You are an experienced, qualified Network Support Engineer working with Microsoft 

technologies, and are seeking a challenging role in a growing international company who need 

to harmonise systems, system access and increase the quality of the User Experience. 

 

You are a thorough, risk-averse individual and have very high standards for the quality of your 

work.  You are a logical thinker, with current experience and qualifications in Networking and 

Infrastructure, and will have worked with technologies linking disparate offices and remote 

workers across the globe.  

 

You are also a good clear communicator, can confidently communicate with colleagues for 

whom English is not their first language, and are able to explain technical issues to non-technical 

people. You have the work ethic to meet tight deadlines and ensure high levels of availability 

through both on-premise and cloud-based infrastructure and applications.  You will be happy to 

engage with colleagues across the Group in the UK, Europe and the USA.  

 

You will be able to think on your feet, able to prioritise issues, and take ownership of problems 

and their resolution. 

 

You will love the challenges placed by hybrid infrastructure resulting from the combination of 

on-premise and cloud based deployments and relish the opportunity to build on your 

experience with Azure/AWS to simplify infrastructure. 

 

You will also be meticulous in your documentation, for example if you have a CD library at home 

it is likely to be catalogued, stored in a pre-determined order and constantly updated. 

 

You will be able to be based in Merthyr Tydfil (where the Group’s finance department and Phase 

I unit, Simbec Research, and its central laboratory Seirian Laboratories are located). 
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PART 2 – QUALIFICATION, EXPERIENCE, AND COMPETENCY 
 

QUALIFICATION   

Required Desired Measured 

A-Levels  Certificates 

Bachelors degree  Certificate 

Current MCSE qualification in 

Windows Server 2012 and/or 2016 

 Certificates 

 Experience with Windows Server 2008 / 

2003 

Certificates 

 ESXI qualification 

Ethical Hacking qualification 

Certificates 

EXPERIENCE   

Required Desired Measured 

A minimum of 3 years as a Network 

Engineer 

 Via Reference call with employers 

Minimum of 2 years experience of 

MS SQL Server database 

administration 

 Via Reference call with employers 

COMPETENCE   

Required Desired Measured 

 Development in SharePoint and/or SQL 

Server and/or SSAS  

Interview 

English language as a first language 

or fully fluent and confident and 

effective communicating with 

people whose first language is not 

English. 

 Interview 

 Additional European languages to a 

business level of proficiency 

Interview 

Good communication skills, written, 

aural and oral 

 Interview, and review of pre-

existing documentation 
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PART 3 – JOB DESCRIPTION - JOB FUNCTION 
 

JOB TITLE Network Engineer 

ROLE HOLDER  

DEPARTMENT Business Systems Group – IT Team 

DIVISION Simbec-Orion Group 

LOCATION  Merthyr Tydfil, UK 

CONTRACT TYPE Permanent Full time 

TIER Professional 

REPORTING TO Head of IT 

DIRECT REPORTS None  

INDIRECT REPORTS None 

 

ROLE HOLDER  Date:  

LINE MANAGER  Date: 

NEXT REVIEW DATE  

 

JOB PURPOSE 

1. To manage all aspects of the network infrastructure including firewalls, routers, access 

points, servers, and switches that are used by SOGL to deliver a safe, secure, robust 

infrastructure and user experience. 

2. To plan and execute on strategies to improve our infrastructure and user experience. 

3. To be both pro-active and re-active to emerging issues/problems 

You will work alongside User & Desktop Support Engineers and report to the Head of IT who also 

has Network Support skills. 

The IT Team fits within the wider Business Systems Group who have responsibility for improving 

the productivity of the Simbec Orion Group through the provision of focused business and 

clinical applications to end-users in Europe and USA across a robust, reliable infrastructure of 

servers and networks.  The way we deliver and support applications delivers a significant 

competitive edge in the market place. 

 

PRINCIPAL DUTIES  

1. To manage the networks supporting our office based, home-based and mobile workers, 

ensuring uptime in accordance with our SLAs. 

2. Monitoring the network and responding to issues/outages/problems as they occur 

3. Developing and executing robust, low-risk, upgrade plans 

4. Developing and executing strategy for protecting the technology assets of the business from 

outside attack by malicious software (including virus, malware, ransomware etc.), hacking etc. 

5. Management of Domain Controllers 

6. Identity management of 300+ users 

7. Management of SQL databases  

8. Development, Execution and Testing of robust backup/archive and Disaster Recovery Plans  
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PART 4 – BACKGROUND TO SIMBEC-ORION 
 

Simbec-Orion Group Limited (“Simbec-Orion” or the “Group”) was created in June 2014 

by the merger of Simbec Research Limited (“Simbec”) and Orion Clinical Services Limited 

(“Orion”).   

 

As a result of the merger, Simbec-Orion is today a full service CRO covering first in 

human Phase I clinical studies through to pivotal Phase III studies and Phase IV post 

marketing studies.   

 

Simbec-Orion supports its clients with our own in-house full service central laboratories 

(known as Seirian Laboratories) pharmacovigilance, data management and statistics, IMP 

management/pharmacy, medical management.   

 

We have expertise in all drug types, dosage forms and delivery mechanisms and in later 

stage development and a series of core therapeutic disciplines:  

 oncology,  

 rare & orphan diseases,  

 respiratory disorders,  

 dermatology,  

 infectious disease & vaccines, and  

 translational medicine.   

 

We operate internationally serving clients anywhere in the world with physical 

operations in the United Kingdom, France, Germany, Italy, Spain, Czech Republic, Poland, 

Australia, South Africa and the United States of America.  We have a combined staff 

approaching 300 people with the greatest concentrations in the UK and France.  

 

It is our objective to become widely recognised as being a significant international full 

service CRO known for its excellence both across its range of services and in its 

therapeutic disciplines.  We compete effectively against many of our larger competitors 

by offering a broader range of services and with greater depth of knowledge in our 

chosen therapeutic areas.   

 

Given the background of a number of our senior leadership team, we think with the 

same focus as our clients - as drug developers and not simply as outsource service 

providers.  Our goal is to meet their actual needs and not simply execute a study.  

 


